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Paying for your entertainment using a credit/ debit card

Due to the increasing costs of running a card payment service, we have taken the decision to
no longer offer this service in its original form. We do however remain aware that some
customers would still prefer to pay for their entertainment using a card. Therefore we have
come up with a solution to meet this need but without the cost.

Should you wish to pay using a credit or debit card, you will first need a unique customer id,
available with your written Quotation & Sales Contract. Private customer id's begin PRO***
and can be found next to our ref on all our documentation.

Using the Paypal system, we will send you a payment request to your email address. The
system uses all the same security technology and (the best best thing we think!) is that it's
completely free.

Payment Notes

You will need a valid email address to use the system.
You do not need a Paypal account to make a payment.

e PayPal uses 128-bit encryption for a safe & secure experience. If your browser does
not support 128-bit encryption you may need to upgrade before making a payment
online.

e For your own safety, please ensure that before you enter any sensitive data, the
address bar starts with "https:\\" and that a closed padlock appears in the bottom
right-hand corner of your browser. This signifies that you are in a secure environment.



